TERMS & CONDITIONS

SMS For Consent Communication:

The information from phone numbers obtained as part of the SMS consent
process will not be shared with third parties and affiliate companies for
marketing purposes.

Types of SMS Communications:

When you consent to receiving text messages from La mesetq, Inc, you may
receive text messages related to customer support, technical assistance,
appointment reminders, or follow-ups. Message types include:

Types of SMS Communications

e If you have consented to receive text messages from La meseta, Inc, you
may receive text messages related to:

o Customers and Guests: Updates regarding your orders, deliveries, or
other relevant information.

o Job Applicants: Information about your application status, onboarding
materials, or other employment-related updates.

Message Examples:

Example I:

Friendly reminder from La mesetq, Inc.

You are scheduled for an in office activity tomorrow, November 15th, 2024 at
2:00pm. Please reply or call us as soon as possible if you are unable to attend.
Check us out at www.casascampestrescolombia.constructoralameseta.com

To opt out of receiving text messages, reply STOP. You can always reach us via
email at Asesormiamil@constructoralameseta.com or via phone at (407) 995-
6819.

Example 2:

Hi, Margret, Just wanted to let you know | have some availability to discuss the
upcoming schedules later this afternoon. Let me know if that works for you.
Thank you,

JoAnn

(407) 995-6819

To opt out of receiving text messages, reply STOP. You can always reach us via
email at Asesormiamil@constructoralameseta.com or via phone at (407) 995-
6819.

Example 3:

Hi, Sam, This is JoAnn, CEO of La meseta, Inc. Thank you so much for reaching
out to us. It was a pleasure speaking with you. Feel free to reach back out
should you have any additional questions.
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Check us out at www.casascampestrescolombia.constructoralameseta.com
To opt out of receiving text messages, reply STOP. You can always reach us via

email at Asesormiamil@constructoralameseta.com or via phone at (407) 995-
6819.

Message Frequency: Our message frequency will be between 1 to 10 text
massages daily across all users.

Potential Fees for SMS Messaging: Many carriers charge a fee for each
message sent or received. This can vary depending on the carrier's pricing
structure and whether the message is sent domestically or internationally.
Messaging fees will vary depending on your carrier.

Opt-In Method: Customers may Opt-In for SMS messaging verbally while on the
phone or at our

website www.casascampestrescolombia.constructoralameseta.com this agreement
for SMS will not be shared with third parties for marketing purposes.

Opt-out: Customers will be able to opt out of SMS messaging from La mesetaq,
Inc. by replying STOP at any time to any received SMS message, once opted out
they will receive no further SMS communication. They can Opt back In at any
time by replying START or going

to www.casascampestrescolombia.constructoralameseta.com

Help:

If you are experiencing any issues, you can reply with the keyword HELP. Or, you
can get help directly from us at (407) 995-6819

Additional Options:

e If you do not wish to receive SMS messages, you can choose not to check
the SMS consent box on our forms.

Standard Messaging Disclosures:
Message and data rates may apply.
You can opt out at any time by texting "STOP."

Contact Us for Help or additional Information
If you have any questions or concerns about our Privacy Policy, please contact us

via email at Asesormiamil@constructoralameseta.com or via phone at (407) 995-
6819
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PRIVACY POLICY

Privacy policy for La Meseta

SMS opt-in or phone numbers for the purpose of SMS are not being
shared with any third party and affiliate company for marketing
purposes.

Effective Date: January 1st 2023

At Delicate Steps, we are committed to protecting your privacy. This
Privacy Policy outlines how we collect, use, and safeguard your personal
information when you interact with our services.

Information We Collect

« Personal information: We may collect personal
information such as your name, email address,
phone number, and other contact details when
you fill out forms or contact us.

« Usage Data: We collect information about how
you use our website and services, including your
IP address, browser type, and browsing behavior.

How We Use Your Information

« To Provide Services: We use your personal
information to deliver the services you request
and to communicate with you.

« To Improve Our Services: We analyze usage
data to improve our website, services, and user
experience.

« Marketing: With your consent, we may send you
promotional materials and updates about our
services.



Sharing Your Information

Your Rights

Security

Third-Party Service Providers: We may share
your information with trusted third-party service
providers who assist us in delivering our services.
Legal Requirements: We may disclose your
information if required by law or in response to
valid legal requests.

Access and Correction: You have the right to
access and correct your personal information
held by us.

Opt-Out: You can opt-out of receiving marketing
communications from us at any time.

We implement appropriate technical and
organizational measures to protect your personal
information against unauthorized access,
alteration, or destruction.

Changes To This Policy

Contact Us

We may update this Privacy Policy from time to
time. Any changes will be posted on this page
with an updated effective date.

If you have any questions or concerns about our Privacy Policy, please
contact us via email at Asesormiamil@constructoralameseta.com or via

phone at (407) 995-6819
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